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Abstract

Credit risk management, credit scoring and risk assessment of customers is an important issue in banking industry. Credit
scoring is important because if the banks fail to earn resource allocation and create a balance between the processes of
mobilizing and allocating resources, they are typically faced with many problems in the future. According to official figures
released by the Central Bank of Iran in recent years, the rate of bad loans increased, since the systemic strict validation to
evaluate and measure the credit risk of customers do not exist. In this paper, we try to predict customer’s recovery rate index
with data mining techniques. Markedly, in recent years in the world new method for measuring customer risk rather than
default probability measure has been considered, but due to low precision of forecasting models widely different approaches
in research and modeling is investigated. The method used in this paper is support vector regression model whose parameters
selection is optimized with genetic algorithm.

Keywords: Credit risk, Recovery rates, Rialclaims, Support vector machine
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